LEVEL 9

PROTECTION SERVICES

“Securing your world, Level 9 Strong”

* On-Site Security Personnel (Corporate and Combat) < Security Consultlng and RISk Assessment
* Video Surveillance And Remote Monitoring <« Access Control and Alarm Systems
» Event Security Management < Executive Protection Services <Event Security Management
* Forensic Investigation < Occupational Health and Safety
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COMPANY DETAILS

Registered Name : Level 9 Projects

Trading As : Level 9 Protection Services
Registration number : 2023/97560/07

CSD : MAAA1461570
REGULATORY AUTHORITY

PSIRA : 4689915

REGISTRED OFFICE

Office 14 Corridor Crossing
9 Langa Crescent

Corridor Hill

Witbank

1035

CONTACT DETAILS

Contact Person : Sibongiseni Dlamini

Cellphone : 076 076 7242

Telephone : 013 065 0953

Email : info@level9ps.co.za
Level9projects@gmail.com

Web Address : www.level9ps.co.za
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COMPANY OVERVIEW

Level 9 Protection Services is a newly established safety and security start-up
company in South Africa. We are a 100% Black youth owned business, fully com-
mitted to meeting all legal and regulatory requirements. As a B-BBEE Level 1
company, we prioritize comprehensive security solutions, including protective
services, fire management, investigations, and installation of electronic and
physical security systems.

With a highly trained and reliable team, our primary goal is fo ensure the contin-
uous protection of valuable assets. Our management team brings decades of
industry experience, offering a wealth of knowledge and expertise. At Level 9
Protection Services, we recognize the power of technology in combating crime
and criminal activities. By integrating technology into our operations, we deliver
reliable, efficient, and proactive security solutions, contributing to the overall re-
duction of crime.

VISION @

To become the leading provider of safety and security solutions, ensuring the
protection and peace of mind of our clients and their assets.

MISSION @

To deliver exceptional safety and security services through a combination of
advanced technology, highly skilled professionals, and a client-centric
approach.
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CORE VALUES g@

*Integrity: We uphold the highest ethical standards in all our interactions.

e Excellence: We strive for excellence in everything we do, delivering the best
possible results for our clients.

* Accountability: We take responsibility for our actions and continuously seek
ways to improve.

*Teamwork: We foster collaboration and respect among our team members to
achieve collective success.

*Social Responsibility: We are committed to making a positive impact on society
by promoting inclusivity, diversity, and sustainable practices. Through our
actions, we aim to contribute to a safer and more secure world.

* Guide our actions and decisions

vy
~ P d

OBJECTIVES 9@

We have set the following objectives to drive our business foward:

e Establish a strong presence in the safety and security industry.

*Build a loyal client base by providing reliable and effective security solutions.
* Expand our range of services to meet the evolving needs of our clients.
*Develop strategic partnerships to enhance our capabilities and reach.

*We have set the following objectives to drive our business forward

GOALS @

To achieve our objectives, we have set the following goals:

* Acquire a substantial client base within the first year of operation.

* Achieve high customer satisfaction through effective security solutions.

eIncrease revenue annually through organic growth and expanding service
offerings.
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Our strategy is to leverage our management team's expertise and industry
knowledge to provide tailored security solutions to our clients. We will focus on
building long-term relationships, investing in technology and innovation, and
continuously improving our services.

STRATEGY

SERVICES OFFERED @Q

On-Site Security Personnel Security Consulting Video Surveillance
(Corporate and Combat) and Risk Assessment and Remote Monitoring

Access Control Event Security

and Alarm Systems Management Executive Protection

Services

Forensic Investigation Occupational Health and Safety

LEVEL 9 PROTECTION SERVICES

COMPANY PROFILE



LEVEL 9

PROTECTION SERVICES

EQUIPMENTS

We utilize state-of-the-art security equipment and technology to ensure the
highest level of protection for our clients. This includes advanced surveil-
lance systems, access control systems, and communication devices.
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CORPORATE & COMBAT UNIFORMS

In order to easily recognize our security personnel, they wear company uniforms
that are professional and unique. These uniforms, which include both corporate and
combat styles, reflect our dedication to maintaining a high level of professionalism.
Our male and female officers wear corporate uniforms that consist of black blazers,
white shirts, and either red ties or scarves. Additionally, both male and female offi-
cers wear combat uniforms that consist of black combat shirts and black trousers,
along with black boots. The consistent branding across all uniforms helps to foster a
sense of unity, professionalism, and pride among our officers.
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EXPERTISE AND CERTIFICATION

Our team of security professionals possesses extensive expertise and industry
certifications, ensuring they are well-equipped to handle any security challenge.
We continuously invest in training and development to stay updated with the latest
industry trends and best practices.

CLIENTELE

While we are a new start-up business, we aim to attract a diverse range of clients,
including commerecial buildings, residential complexes, event organizers, and
high-profile individuals.

UNIQUE SELLING POINT

Our unique selling point lies in our ability to provide customized security solutions
tailored to the specific needs of our clients. We prioritize proactive risk manage-
ment and employ cutting-edge technology to deliver efficient and effective security
services.

What
Customers
want

What You
do well

TECHNOLOGY AND INNOVATION

We embrace technology and innovation to enhance the effectiveness and effi-
ciency of our security solutions. This includes the use of advanced surveillance
systems, artificial intelligence, and data analytics to identify potential threats and
improve response times.

LEVEL 9 PROTECTION SERVICES
COMPANY PROFILE



LEVEL 9

PROTECTION SERVICES

|

TEAM AND STAFF

Our team consists of highly trained and experienced security professionals who
are passionate about protecting our clients' assets and ensuring their safety. We
promote a culture of continuous learning and professional development to main-
tain the highest standards of service.

QUALITY ASSURANCE

We are committed to delivering superior quality services to our clients. We have
implemented rigorous quality assurance processes to ensure that all aspects of
our operations meet or exceed industry standards. Regular audits, performance
evaluations, and client feedback are integral to our quality

QUALITY ASSURAN
a LA

Thank you for choosing Level 9 Protection Services.
We look forward to serving you with the highest level of professionalism
and dedication to your safety.
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Level 9 Protection Services
Reg No: 2023/97560/07
CSD: MAAA1461570
VAT Number: 9298643256
PSIRA No.: 4689915

MPUMALANGA OFFICE
Office 14 Corridor Crossing
9 Langa Crescent
Corridor Hill
Witbank
1035

GUATENG OFFICE
51 Cederberg
Bossendaal Street
Equestria Estate

Pretoria
0184

Tel: 031 065 0953
Cell: 076 076 7242
Email:
info@level9ps.co.za / level9projects@gmail.c
Web: www.level9ps.co.za




